MUNICIPALITY
Municipal Performance Measurement Program e 2008 RESULTS

FIR
reference  LOCAl Government 2008 2007 2006 2005
1.1 91020513 Operating costs for governance and
corporate management as a percentage 10.5% 11.73% 4.5% 5.5%
of total municipal operating costs.
NOTES & KEY FACTORS FOR UNDERSTANDING RESULTS
CONTACT PERSON
Paul Beneteau
The formula for the local government measure was changed in 2007.
Fire Services 2008 2007 2006 2005
21 91110213  Operating costs for fire services per
$1,000 of assessment. $0.60 $0.60 $0.60 $0.53
NOTES & KEY FACTORS FOR UNDERSTANDING RESULTS
CONTACT PERSON
Chief Richard Murray
Formulas for all efficiency measures were changed in 2005 to improve the definition of operating costs.
Police Services 2008 2007 2006 2005 2004
3.1 91120313 (p);prigar:mg costs for police services per $209.66 $214.57 $197.97 $195.58
3.2 92125807 Violent crime rate per 1,000 persons. 4.23 4.717 5.38 5.03 5.53
3.3 92125907 Property crime rate per 1,000 persons. 21.335 20.473 24.00 26.57 23.30
3.4 92126307 Total crime rate per 1,000 persons
(Criminal Code offences, excluding 32.601 8.868 37.98 42.70 67.80
traffic).
35 92126507 i :
Youth crime rate per 1,000 youths 32 804 34 058 80.42 63.49

NOTES & KEY FACTORS FOR UNDERSTANDING RESULTS

CONTACT PERSON
Chief Roger Hollingworth

Formulas for all efficiency measures were changed in 2005 to improve the definition of operating costs.

The formula for youth crime was changed in 2005 to include youths who receive pre-charge resolutions such as warnings and

cautions.
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4.1

4.2

4.3

44

4.5

912107 13

912108 13

912204 13

92 2152 07

92 2251 07

Roads

Operating costs for paved (hard top)
roads per lane kilometre.

Operating costs for unpaved (loose top)
roads per lane kilometre.

Operating costs for winter maintenance
of roadways per lane kilometre
maintained in winter.

Percentage of paved lane kilometres
where the condition is rated as good to
very good.!

Percentage of winter events where the
response met or exceeded locally
determined municipal service levels for
road maintenance.

2008 2007 2006 2005 2004
$6,644.48 $6318.25 $6,801.29 $6,156.53
$426.87 $307.35 $66.29 $543.12
67.2% 99.5% 99.5% 99.5% 95.1%
100% 100% 100% 100% 100%

NOTES & KEY FACTORS FOR UNDERSTANDING RESULTS

Section 4.1 and 4.2 are combined as this is not kept track of separately.

CONTACT PERSON
Lou Zarlenga

Formulas for all efficiency measures were changed in 2005 to improve the definition of operating costs.

1 Pavement condition is rated using a Pavement Condition Index (PCI) such as the Index used by the Ontario Good Roads
Association or the Ministry of Transportation’s Roads Inventory Management System (RIMS).
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6.1

6.2

6.3

6.4

6.5

91311013

913108 13

913109 13

92 3154 07

92 3155 07

Wastewater (Sewage) 2008 2007 2006 2005 2004

Operating costs for the collection of
wastewater per kilometre of wastewater See (6.3)
main.

Operating costs for the treatment and
disposal of wastewater per megalitre. See (6.3)

Operating costs for the collection,

treatment and disposal of wastewater per $649.56 $531.40 $826.43 $648.79

megalitre (Integrated System).

Number of wastewater main backups per

100 kilometres of wastewater main in a 28.0374 10.24 9.64 .026
year.

Percentage of wastewater estimated to 009% 12.918% 4.38% 14.67%
have by-passed treatment.

NOTES & KEY FACTORS FOR UNDERSTANDING RESULTS
Amount calculated for integrated system

CONTACT PERSON
Lou Zarlenga

Formulas for all efficiency measures were changed in 2005 to improve the definition of operating costs.
In 2006, the denominator in the efficiency measure for wastewater collection was redefined to eliminate connections.

8.1

8.2

8.3

8.4

8.5

913307 13

91331013

913309 13

92 3355 07

92 3356 07

Drinking Water 2008 2007 2006 2005 2004

Operating costs for the treatment of
drinking water per megalitre. See (8.3)

Operating costs for the distribution of

drinking water per kilometre of water See (8.3)
distribution pipe.

Operating costs for the treatment and

distribution of drinking water per $693.15 727.92 $548.87 $260.51
megalitre (Integrated System).

Weighted number of days when a boil

water advisory issued by the Medical

Officer of Health, applicable to a 0.00 0.00 0.00 0.00 2.8036
municipal water supply, was in effect.

Number of water main breaks per 100
kilometres of water distribution pipe in a 2.4806 2.8391 3.0303 4.3771 0.0436
year.

NOTES & KEY FACTORS FOR UNDERSTANDING RESULTS
Amount calculated for integrated system

CONTACT PERSON
Lou Zarlenga

Formulas for all efficiency measures were changed in 2005 to improve the definition of operating costs.

In 2006, the denominator of the efficiency measure for drinking water distribution was redefined, eliminating connections and
hydrants.
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9.1

9.2

9.3

9.4

9.5

9.6

913403 13

913503 13

91 3604 13

91 3605 13

92 3452 07

92 3552 07

Solid Waste
Management (Garbage)

Operating costs for garbage collection
per household.

Operating costs for garbage disposal per
household.

Operating costs for solid waste diversion
(recycling) per tonne or per household.
(Specify)

Average operating costs for solid waste
management (collection, disposal and
diversion) per tonne or per household.
(Specify)

Number of complaints received in a year
concerning the collection of garbage and
recycled materials per 1,000 households.

Total number of solid waste management
facilities owned by the municipality with a
Ministry of Environment Certificate of
Approval.

2008

$57.53

$86.78

13.06

2007 2006

$55.19 $71.27

$83.25 $81.44

Upper Tier

Upper Tier

0.00 0.252

Upper Tier

2005

$67.55

$74.36

0.358

2004

0.00

9.8

9.9

92 3655 07

92 3656 07

Percentage of residential solid waste
diverted for recycling.

Percentage of residential solid waste
diverted for recycling (based on
combined residential and Industrial/
Commercial/lnstitutional tonnage).

2008

2007 2006

Upper Tier

Upper Tier

2005

2004

NOTES & KEY FACTORS FOR UNDERSTANDING RESULTS

Upper tier responsibility

CONTACT PERSON
County of Essex

Formulas for all efficiency measures were changed in 2005 to improve the definition of operating costs.
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101
10.2

10.3

10.4

10.5

10.5

10.6

10.6

10.7

10.8

10.8

10.9

10.9

917102 13
917202 13

91730313

917305 13

92 7152 05

91 7152 07

92 715505

92 7155 07

92 7255 07

92 7356 05

92 7356 07

92 7359 05

92 7359 07

Parks and Recreation
Operating costs for parks per person.

Operating costs for recreation
programs per person.

Operating costs for recreation facilities

per person.

Operating costs for recreation
programs and recreation facilities per
person (Subtotal).

Total kilometres of trails.

Total kilometres of trails per 1,000
persons.

Hectares of open space (municipally
owned).

Hectares of open space per 1,000
persons (municipally owned).

Total participant hours for recreation
programs per 1,000 persons.

Square metres of indoor recreation
facilities (municipally owned).

Square metres of indoor recreation
facilities per 1,000 persons
(municipally owned).

Square metres of outdoor recreation
facility space (municipally owned).

Square metres of outdoor recreation
facility space per 1,000 persons
(municipally owned).

2008
$23.27

$9.82

$32.86

$42.68

1746

5.61

158.865

3843

133.07

120,402

5563.23

2007
$27.30

$8.25

$40.15

$48.40

0

4.387

3843

198.689

120,402

5,536.23

2006 2005 2004
$22.01 $24.52

$5.26

$33.61 $39.00

N/A

4.276

3843

181.28

120,402

5,679.60

NOTES & KEY FACTORS FOR UNDERSTANDING RESULTS
Population was adjusted from 21,199 in 2006 to 21,748 in 2007

CONTACT PERSON
Ron Dzombak

Formulas for all efficiency measures were changed in 2005 to improve the definition of operating costs.

The numerator for the open space measure was redefined in 2006 as hectares of municipally owned open space.

In 2006, the measure for recreation facilities was split into a measure of indoor recreation facilities and a measure of outdoor
recreation facility space. The new measures are defined as municipally owned facilities.
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Land Use Planning 2008 2007 2006 2005 2004

121 92817007  Percentage of new residential units

located within settlement areas. 87.5% 98.3%

122 92816307  Percentage of land designated for
agricultural purposes which was not
re-designated for other uses during the
reporting year.

12.3 92816407  Percentage of land designated for
agricultural purposes which was not
re-designated for other uses relative to
the base year of 2000.

124 92816507  Number of hectares of land originally
designated for agricultural purposes
which was re-designated for other
uses during the reporting year.

12,5 92816607  Number of hectares of land originally
designated for agricultural purposes
which was re-designated for other
uses since January 1, 2000.

100% 100% 100% 100% 100%

100% 100% 100% 100% 100%

NOTES & KEY FACTORS FOR UNDERSTANDING RESULTS

CONTACT PERSON
Jackie Hubbs

In 2007, the measure for the location of new development was redefined for greater accuracy.




